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Green Synergy 
Adult Participant Journey 
Pathway

Referral from 

Professional

Booked initial visit to the 

garden outside session 

time

Review of Referral and 

identify support needs / 

risk assessment

Get to Know the Garden 

Session

Participant joins the 

session. Accompanied 

for 3 session by support

One new person at a time



Participant Referral from 
Professional

Enquiry from 

Professional to refer 

individual participant 

and referral form sent

Green Synergy team 

review referral Request additional 

information if required

Book a garden visit for 

individual and referrer 

to visit gardenDecision 

which programme is 

appropriate. Safety 

plan drafted if required

Decision to accept or 

decline referral



Green Synergy Get to Know 
the Garden Session

Arrange date and time 

outside session time for 

individual to visit the 

garden.

Green Synergy team will 

welcome individual and 

take them to Hillside 

Garden.

The team will provide 

information on the 

gardens, sessions on 

offer.

Get to Know the Garden 

cover introductions to our 

team, boundaries, safety, 

what to expect, visit for 

individual and referrer to 

visit garden and find out 

more

Our team will provide key 

information on what to 

wear and bring to 

sessions



Schedule for  Garden Visits 

• Mondays : 10am to 11 am (30- minute slot per 
session) 

• Fridays: 10am to 11 am (30 Minute slot per session) 



Join our Programme/ 
Projects sessions

Our team will then invite 

you to join the most 

appropriate project / 

programme to your needs

The team will provide the 

key information on the 

project session days, times 

and when you would join.

Come along to your first 

sessions and join our 

Green Synergy projects.

Our team will aim to 

support you with your 

needs so you can socialise, 

learn and thrive.



Participant Onward 
Journey Options

Discussion 
with 

participant on 
their hopes 

for the future



Green Synergy Contacts

• Email: info@greensynergy.org.uk

• Please send referral forms to: 
info@greensynergy.org.uk

• Tel: 01522 533077

• Website: www.greensynergy.org.uk

mailto:info@greensynergy.org.uk
mailto:info@greensynergy.org.uk
http://www.greensynergy.org.uk/

